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GENEL BIiLGILER

Dersin Amaci

Bu dersin amac1 dgrencilerin dis hekimligi meslegini yliriitiirken yabanci hastalarla temel seviyede
Ingilizce iletisim kurabilmelerini saglamaktir.

Dersin Icerigi

Bu ders dis hekimligi mesleginde yabanci hastalarla kurulacak Ingilizce iletisimi asagidaki
kapsamda uygulamali olarak hedeflemektedir: / Hastanin koruyucu hekimlik kapsaminda agiz ve
dis saglig1 konusunda bilgilendirilmesi / Agiz ve dis sikayet tiirleri ve hasta sikayetlerinin alinmasi /
Hastanin karsilanmasi-Sosyal bilgilerin alinmasi / Hastanin karsilanmasi-Medikal ge¢misin
alimmasi / Hastanin karsilanmasi-Dental ge¢cmisin alinmasi / Hasta muayenesi- sikayetlerinin
derinlemesine sorgulanmasi / Hastanin muayene sonrasi teshis hakkinda bilgilendirilmesi / Hastanin
tedavi segenekleri konusunda bilgilendirilmesi / Hastanin tedavi 6ncesinde bilgilendirilmesi /
Hastanin tedavi sitirecinde bilgilendirilmesi / Hastanin tedavi sonrasinda bilgilendirilmesi / Hastanin
muayene sonrasi tedavi edilmeden farkli uzmanlara yonlendirilmesi / Hastanin tedavi iicreti
konusunda bilgilendirilmesi / Dig hekimligi siireclerinin dzetlenmesi

Dersin Kitabi / Malzemesi / Onerilen Kaynaklar

1. Career Paths — Dentistry Book 2 — by Virginia Evans, Jenny Dooley, James Caldwell - Express
Publishing
2. Ders kapsaminda secilen Youtube videolar1

Planlanan Ogrenme Etkinlikleri ve Ogretme Yontemleri

Anlatim Yontemi

Soru Cevap Yoéntemi

Grup iginde Ogrenme

Bireysel Ogrenme

Beyin Firtinasi

Role Oynama

Golgeleme Teknigi (Youtube videolarr)

Ders i¢in Onerilen Diger Hususlar

Bu ders Pratik Medikal ingilizce dersiyle ayni paket iginde degerlendirilebilir.

Dersi Veren Ogretim Elemam Yardimcilar:

Erdogan Dogru

Dersin Verilisi

Uzaktan Egitim

Dersi Veren Sorumlu Ogretim Eleman

Erdogan Dogru

Ogrenme Ciktist




Yabanci bir hastay1 koruyucu hekimlik kapsaminda Ingilizce olarak bilgilendirebilme
Yabanci bir hastayla muayene siireclerinde Ingilizce iletisim kurabilme.

Yabanci bir hastayla tedavi siireclerinde ingilizce iletisim kurabilme

Yabanci bir hastay1 tedavi iicretleri konusunda ingilizce olarak bilgilendirebilme

Dis hekimligi siireglerini Ingilizce olarak 6zetleyebilme

abrwdE

Haftalik icerikler

Ogretim

hafta | Ders I¢erigi Laboratuvar Metotlar:

Teorik | Uygulama

1 Senaryo 1 (Hazirlik): Koruyucu
hekimlik kapsaminda agiz ve dis
saglig1 diyaloglar

2 Senaryo 1 (Sunum): Koruyucu
hekimlik kapsaminda agiz ve dis
saglig1 diyaloglari

3 Senaryo 2 (Hazirlik): Hasta
sikayetlerinin alinmasi
siirecindeki diyaloglar

4 Senaryo 2 (Sunum): Hasta
sikayetlerinin alinmasi
stirecindeki diyaloglar

5 Senaryo 3 (Hazirlik): Hastanin
karsilanmasi- Sosyal Bilgilerin
alinmasi diyaloglari

6 Senaryo 3 (Sunum): Hastanin
karsilanmasi- Sosyal bilgilerin
alinmasi diyaloglari

7 Senaryo 4 (Hazirlik): Hastanin
karsilanmasi- Medikal gegmisin
alimmasi diyaloglari

8 Ara sinav

Ara smav

10 Senaryo 4(Sunum): Hastanin
karsilanmasi- Medikal gegmisin
alinmasi diyaloglari

11 Senaryo 5 (Hazirlik): Hastanin
karsilanmasi- Dental gecmisin
alinmasi diyaloglari

12 Senaryo 5 (Sunum): Hastanin
kargilanmasi- Dental gecmigin
alinmasi diyaloglari

13 Senaryo 6 (Hazirlik): Hasta
muayenesi- sikayetlerinin
derinlemesine sorgulanmasi
diyaloglari




14

Senaryo 6 (Sunum): Hasta
muayenesi- sikayetlerinin
derinlemesine sorgulanmasi
diyaloglari

15

Senaryo 7 (Hazirlik): Hastanin
muayene sonrasi teshis hakkinda
bilgilendirilmesi diyaloglari

16

Senaryo 7 (Sunum): Hastanin
muayene sonrasi teshis hakkinda
bilgilendirilmesi diyaloglari

17

Senaryo 8 (Hazirlik): Hastanin
tedavi segenekleri konusunda
bilgilendirilmesi diyaloglar

18

Senaryo 8 (Sunum): Hastanin
tedavi se¢enekleri konusunda
bilgilendirilmesi diyaloglari

19

Senaryo 9 (Hazirlik): Hastanin
tedavi dncesinde
bilgilendirilmesi diyaloglari

20

Senaryo 9 (Sunum): Hastanin
tedavi dncesinde
bilgilendirilmesi diyaloglari

21

Senaryo 10 (Hazirlik): Hastanin
tedavi siirecinde bilgilendirilmesi
diyaloglari

22

Senaryo 10 (Sunum): Hastanin
tedavi siirecinde bilgilendirilmesi
diyaloglar

23

Ara simnav

24

Ara sinav

25

Senaryo 11 (Hazirlik): Hastanin
tedavi sonrasinda
bilgilendirilmesi diyaloglari

26

Senaryo 11 (Sunum): Hastanin
tedavi sonrasinda
bilgilendirilmesi diyaloglar

27

Senaryo 12 (Hazirlik): Hastanin
muayene sonrasi tedavi
edilmeden farkli uzmanlara
yonlendirilmesi diyaloglar1

28

Senaryo 12 (Sunum): Hastanin
muayene sonrasi tedavi
edilmeden farkli uzmanlara
yonlendirilmesi diyaloglar1

29

Senaryo 13 (Hazirlik): Hastanin
tedavi {icreti konusunda
bilgilendirilmesi diyaloglari

30

Senaryo 13 (Sunum): Hastanin
tedavi iicreti konusunda
bilgilendirilmesi diyaloglari

31

Senaryo 14 (Hazirlik): Dis
hekimligi siireclerinin
Ozetlenmesi konugmasi
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Senaryo 14 (Sunum): Dig
hekimligi siire¢lerinin
Ozetlenmesi konusmasi

30AKTS / iS YUKU TABLOSU

Etkinlik Sayisi Siiresi (Saat) Toplam Is Yiikii (Saat)
Vize 2 4 8
Derse katilim 16 1 16
Ders dncesi bireysel calisma 16 1 16
Ders sonrasi bireysel ¢alisma 16 1 16
Final 1 2 2
Ara smav hazirlik 2 4 8
Final sinavi hazirlik 1 2 2
Toplam is yiikii | 68
Toplam Is Yiikii / 30 (s) | 68/30
Dersin AKTS Kredisi | 2

Degerlendirme

AKktiviteler Katk Yiizdesi (%)
Ara smav 40,00
Final 60,00

OGRENME CIKTILARININ PROGRAM YETERLILIKLERINE KATKISI

PC. | P.C. | P.C. | P.C. |P.C. |PC. |PC. |PC. | PC. | PC. | PC. | PC. | PC. | PC.
1 2 3 4 5 6 7 8 9 10 | 11 12 | 13 14

0.C.1 2 2 3 5

0.c.2 |1 2 3 5

0.c.3 |1 2 3 5

0.C. 4 2 3 5

0.C.5 2 2 3 5

Katki Diizeyi: 1: Cok Diisiik 2: Diisiik 3: Orta 4: Yiiksek 5: Cok Yiiksek

Program Ciktilar

Bu dersin basarili bir sekilde tamamlanmasiyla grenciler sunlar1 yapabileceklerdir:

P.C.1
P.C.2
P.C.3
P.C.4
P.C.5
P.C.6

P.C.7

Hayat boyu 6grenme tarzini benimseyerek tiim mesleki uygulamalarda modern teshis ve tedavi
yontemlerini ve cihazlarmi kullanir.

Hastanin genel ve dental saglik durumunu dikkate alarak ¢alisma sinirlar1 dahilinde hasta i¢in en uygun
tedavi planlarini yapar.

Dental tedaviler esnasinda olusabilecek muhtemel komplikasyonlar1 yonetir.

Hastalarin degerlendirilmesinde acil ve dncelikli tibbi durumlar1 géz éniinde bulundurur.

Hasta takibi yaparak mesleki uygulamalarin sonuglarina gore tani ve tedavi siireclerini gelistirebilir.
Toplumsal ve bireysel diizeyde agiz ve dis sagligini korumaya ve gelistirmeye yonelik sorumluluk

alabilir.

Temel iletisim tekniklerini kullanarak hem meslektaslari ve diger saglik calisanlari ile hem de hasta ve
hasta yakinlar ile etkili iletisim saglayabilir.



P.C.8 Saglik alaninda ve toplumsal alanda liderlik 6zelliklerine sahiptir, ekip ¢alismasi konusunda yeterlidir.

P.C.9 Tiim mesleki uygulamalarda ve bilimsel arastirmalarda hukuk kurallarina ve mesleki etige uygun
davranir .

P.C.10 Agiz ve dis sagligi hizmetlerinin sunumu ve yonetiminde; risk yonetimi, hasta giivenligi, gevre
koruma, is saglig1 ve giivenligi konularinda 6nlemlerini alir .

P.C. 11 Ulusal ve uluslararasi akademik aragtirmalari takip eder ve bu arastirma sonuglarini kanita dayali dis
hekimligi acisindan degerlendirebilir.

P.C.12 En az bir yabanci dil kullanarak alanindaki yenilikleri izleyebilir, hasta ve meslektaglar ile iletisim
kurabilir.

P.C. 13 Hasta bilgilerini kayit altina alir ve gizliligine 6zen gosterir.

P.C. 14 Kalite siire¢ yonetimi ve klinik islemler i¢in evrensel enfeksiyon kontrol talimatlarini uygular.
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GENERAL INFORMATION

Course Objectives

The aim of this course is to enable students to communicate at a basic level in English with foreign
patients while practicing the profession of dentistry.

Course Description

This course aims to prepare students for English communication practically with foreign patients in
dentistry, covering the following areas: / / Informing patients about oral and dental health within
the scope of preventive dentistry / Types of oral and dental complaints and receiving patient
complaints / Welcoming the patient — Gathering social information / Welcoming the patient —
Taking medical history / Welcoming the patient — Taking dental history / Examining the patient —
Investigating complaints in depth / Informing the patient about the diagnosis after examination /
Informing the patient about treatment options / Informing the patient before treatment / Informing
the patient during the treatment process / Informing the patient after treatment / Referring the
patient to other specialists without treatment after examination / Informing the patient about
treatment costs / Summarizing dental procedures

Textbooks / Materials / Other References

1. Career Paths — Dentistry Book 2 by Virginia Evans, Jenny Dooley, James Caldwell
- Express Publishing
2. Selected YouTube videos as part of the course

Planned Learning Activities and Teaching Methods

Lecture-based Learning
Question and Answer Drrills
Group Learning




Individual Learning
Brainstorming

Role Playing

Shadowing (Youtube videos)

Recommended Other Activities

This course can be considered as part of the same package as the Practical Medical English course.

Teaching Assistants

Erdogan Dogru

Mode of Delivery

Online

Course Coordinator

Erdogan Dogru

Learning Outcomes

Being able to inform a foreign patient in English within the scope of preventive dentistry.
Being able to communicate in English with a foreign patient during examination processes.
Being able to communicate in English with a foreign patient during treatment processes.
Being able to inform a foreign patient in English about treatment costs.

Being able to summarize dental procedures in English.

abkrwdE

COURSE PLAN

Teaching

Methods Theoretical | Practical

Week | Course Content Laboraory

1 Scenario 1 (Preparation): Dialogues
on oral and dental health in the context
of preventive dentistry

2 Scenario 1 (Presentation): Dialogues
on oral and dental health in the context
of preventive dentistry

3 Scenario 2 (Preparation): Dialogues
in the process of taking patient
complaints

4 Scenario 2 (Presentation): Dialogues
in the process of taking patient
complaints

5 Scenario 3 (Preparation): Dialogues
for welcoming the patient and obtaining
social information

6 Scenario 3 (Presentation):
Dialogues for welcoming the
patient and obtaining social
information




Scenario 4 (Preparation):
Dialogues for welcoming the
patient and obtaining medical
history

Midterm

O

Midterm

Scenario 4 (Presentation):
Dialogues for welcoming the
patient and obtaining medical
history

11

Scenario 5 (Preparation): Dialogues
for welcoming the patient and
obtaining dental history

12

Scenario 5 (Presentation): Dialogues
for welcoming the patient and
obtaining dental history

13

Scenario 6 (Preparation): Dialogues
for in-depth inquiry into patient
complaints during examination

14

Scenario 6 (Presentation):
Dialogues for in-depth inquiry into
patient complaints during
examination

15

Scenario 7 (Preparation): Dialogues
for informing the patient about the
diagnosis after the examination

16

Scenario 7 (Presentation): Dialogues
for informing the patient about the
diagnosis after the examination

17

Scenario 8 (Preparation): Dialogues
for informing the patient about
treatment options

18

Scenario 8 (Presentation): Dialogues
for informing the patient about
treatment options

19

Scenario 9 (Preparation): Dialogues
for informing the patient before
treatment

20

Scenario 9 (Presentation):
Dialogues for informing the patient
before treatment

21

Scenario 10 (Preparation): Dialogues
for informing the patient during the
treatment process

22

Scenario 10 (Presentation):
Dialogues for informing the patient
during the treatment process

23

Midterm

24

Midterm

25

Scenario 11 (Preparation): Dialogues
for informing the patient after
treatment




26 Scenario 11 (Presentation): Dialogues
for informing the patient after
treatment
27 Scenario 12 (Preparation): Dialogues
for referring the patient to other
specialists after the examination
without treatment
28 Scenario 12 (Presentation):
Dialogues for referring the patient to
other specialists after the examination
without treatment
29 Scenario 13 (Preparation): Dialogues
for informing the patient about the
treatment fee
30 Scenario 13 (Presentation):
Dialogues for informing the patient
about the treatment fee
31 Scenario 14 (Preparation):
Conversation summarizing dental
procedures
32 Scenario 14 (Presentation):
Conversation summarizing dental
procedures
30 ECTS / Workload Table
Activity Number Duration Total Workload hours
Mid-term exam 2 4 8
Class participation 16 1 16
Individual study before class 16 1 16
Individual after before class 16 1 16
Final exam 1 2 2
Mid-term preparation 2 4 8
Final exam preparation 1 2 2
Total workload | 68
Total workload /30 (s) | 68/30
ECTS Credit | 2
Assessment
Activities PERCENT (%)
Midterm Exam 40,00
Final 60,00




CONTRIBUTION OF LEARNING OUTCOMES TO PROGRAMME QUALIFICATIONS
P.Q. | PQ. [ P.Q. | P.Q. [ PQ. [ P.Q. [ P.Q. [ PQ. [ P.Q. | P.Q [ P.Q. [ PQ. [ P.Q. | P.Q.
1 2 | 3 4 5 6 7 | 8 9 | 10 | 11 | 12| 13| 14

LO1 2 2 3 5

LO.2 |1 2 3 5

LO.3 |1 2 3 5

L.O. 4 2 3 5

L.O.5 2 2 3 5

Additive Level: 1: Very Low 2: Low 3: Medium 4: High 5: Very High

Programme Outcomes
On successful completion, students will be able to:
P.Q. 1 Use modern diagnosis, treatment methods, and devices in all professional practices with the awareness
of lifelong learning style.

P.Q.2 Make the most appropriate treatment plans for the patient within the working limits, taking into
account the patient's general and dental health status.

P.Q.3 Manage possible complications that may occur during dental treatments.

P.Q. 4 Consider urgent and priority medical conditions in the evaluation of patients.

P.Q.5 Improve the diagnosis and treatment processes of the patient according to the results of professional
practices.

P.Q. 6 Take responsibility to protect and improve oral and dental health at the social and individual level
projects.

P.Q.7 Use basic communication techniques, communicate effectively with colleagues and other healthcare
professionals, as well as patients and their relatives.

P.Q.8 Possess leadership characteristics in health and society and sufficient in teamwork.

P.Q.9 Keep on the right side of the laws and professional ethics in all professional practices and scientific
researches.

P.Q. 10 Take risk management, patient safety, environmental protection, occupational health, and safety
measures while presenting and managing oral and dental health services

P.Q. 11 Follow national and international academic research and evaluate the results of these researches in
terms of evidence-based dentistry.

P.Q. 12 Use at least a foreign language to follow the innovations in their field and communicate with their
patients and colleagues

P.Q. 13 Record patient information and prioritize confidentiality.

P.Q. 14 Implement universal infection control guidelines for quality process management and clinical

procedures.






